[OroBOP-O®EPTA

Ha OKa3aHHUC YyCJIYT IO NPESAOCTABJICHUIO JOCTYIIA K OHHafIH-CepBHCY pequoiz'I aHanutuku Re:call

I. MockBa « » 2025t

OBILIECTBO C OI'PAHMYEHHOI OTBETCTBEHHOCTBIO "ATUC", OT'PHUII 1257700456408, THH
9715517435, umeHyeMbIi B nanbpHeleM «ICIOMHUTENEY, MyOTHUKYeT HacTosui JloroBop-odepTy (namee —
«JloroBop») o HIKECIEAYIOMEM.

1. O0IMe moJ1oKeHu s

1.1. Hacrosimuii TokyMeHT siBisieTcst myonuuHoit odeproit (nanee — "Odepra'') B COOTBETCTBHHU CO cTaTheid 437
I'paxxnanckoro koxekca PO, anpecoBaHHOI HEONpeeIeHHOMY KPYT'Y FOPHIMYECKHX JIUIL ¥ HHIUBHYaTbHBIX
MIpeATpUHUMATEEH.

1.2. ITomHbIM 1 6e30roBOpouHBIM akuenToM OdepTsl SBISETCs coBeplIeHHe 3aKa3uuKOM OILIAThl YCIIyT
HcnonHurens B pa3mepe U NOpsAKe, IPEAYCMOTPEHHBIX HACTOSIIUM JIOroBOpoM, Ha pacu€THBIN CUET
WcnonauTens, 03HAKOMJICHUE U corlacue 3aka3ulka co BCEMH YCIOBHAMM HacTosmed OdepTsl, BKIIoUas
[Mpunoxenust Nel u Ne2, neficTByroliyie Ha MOMEHT aKIIEITa.

1.3. Axnent OgepTsl paBHOCHIIEH 3aKJIFOYEHHIO JOTOBOPa B MMCbMEHHO (hopMe Ha YCIIOBUSX HACTOSIIETO
Horosopa (myHKT 3 crathu 434 ['paxnanckoro konekca Poccuiickoit denepannu, myHkT 3 crathu 438
I'paxnmanckoro xonekca Poccuiickoit deneparmn).

2. TepMuHBI U onipeeJIeHUs

2.1. CepBuc — onnain-cepBuc «Re:call» s pacio3HaBaHus, TPAHCKPUIILIMN M AaHAIUTUKH ayTHOJAHHBIX, JOCTYII
K KOTOpOMY NIpefocTaBisieT McnonHuTens.

2.2. 3aka3unk — ropuanieckoe nuno wii U1, akunentoBasmee Odepry u nomyuusiiee goctym k CepBucy.

2.3. Ucnonuutens — VMHauBHAyanbHbINA TpeanpuHuMaTens benoycosa Bukropus ['ennaaseBna, O PHUIT
315325600009390, THH 320304674901, oxa3pIBatomIMii YCIYTH 110 MPEIOCTABICHUIO H0CTyHa K CepBucy.

2.4. [Taket ycinyr — ornpeieneHHbli 00beM yCIIyr 1o 00paboTKe 3BYKOBBIX (hailyioB, BEIOpaHHBIH 3aKa3uuKOM,
MMEIOINI YCTAaHOBIEHHYIO CTOMMOCTD M CPOK JieiicTBus (cormacHo punoxkennto No2).

2.5. MlaTerpanus (cTaHaapTHas/HeCTaHAapTHAS) — HACTPOHKA aBTOMATHIECKOTO TIEPEHAIPABICHUS JAHHBIX OT
cucteMsl 3aka3unka B CepBuc st 00padorku. Croumocts onpenensiercs [Ipmnoxernem No2 wim
WHIMBUIYaJIbHBIM KOMMEPUECKHUM MPEUI0KSHUEM.

2.6. Otuér — undopmalys U3 3ByKOBBIX (aiinoB, chopmupoBanHas CepBUCOM U MPEACTABICHHAS B TAOIMIHOM
¢dopmare (moctym uepe3 Google Sheets wim ananorn).

2.7. Hactpoiika oT4eTa — ONIIMOHATHHOE M3MeHeHre (HopMBI 6a30BOTO OTYETA IO 3asBKe 3aKa3unka. MoxeT OBITh
BO3ME3IHOM (YCIOBHSI X CTOMMOCTE T10 cornacoBannto CtopoH, [Ipmnoxkerne No2).

2.8. O6HoBeHne CepBrca — mo0bie MoaudUKanmy 1 HoBbIe Bepcun CepBuca 1o yemorpennto VconmauTens. 2.9.
Texmomnepskka CepBruca — KOHCYJIBTAIlHH, AUArHOCTHKA M YCTPaHEHHE HerclpaBHOCTel CepBrca, BOSHUKIIHNX HE
T10 BUHE 3aKa3uuKa.

2.10. TTpunoxenus Nel (OynkunonanbHble XapaktepucTuku Cepauca) 1 Ne2 (CTOMMOCTD yCiIyT) SIBISIFOTCS
HEOTheMJIEMOH YacThio Jlorosopa.



3. Ilpenmet [oroBopa

3.1. UcnomHuTens 00s13yeTcst OKa3aTh 3aKa3uuKy YCIYTH 10 MPEAOCTABICHUIO HEUCKITIOUNTEIBHOTO IOCTYyIa K
OHJIaliH-cepBUCY peueBoii ananuTHkH «Re:call» (nanee — CepBric) Ha BO3ME3THOM OCHOBE, a 3aKa3uuK 00s3yeTcst
OIUTATHTh 3TH YCIYTH B MOPSKE M HAa YCIOBHAX, MIPEIyCMOTPEHHBIX HACTOSAIINM JoroBopom.

3.2. 3aKa3uyK MOXET IiepeaBaTh 3BYKOBBIe (aiiibl B CepBIC U HCIIONB30BaTh €ro AT 00paboTKH aymHo,
(bopMHpPOBaHHUS U TIONYYCHHUS AHATUTHYECKHUX OTYETOB.

3.3. UcnomuuTens rapaHTHpyeT oOnananue Bcemu nmpaBamu Ha Cepsuc. Mckmountenbheie mpasa Ha [10 Cepuca
3akaz4yuKy He IepeaatoTCs, TOIBKO MPaBo AOCTYIA M UCIIONB30BaHus (PyHKIMOHAIA.

3.4. B ciyyae 1oCpOYHOro pacTOpKEHUs MO0 MHUIMATUBE 3aKa3uuKa, OIUIa4eHHbIE, HO HEHCIIOIb30BaHHbIE YCIYTU
HE BO3BPAIIAIOTCS.

4. IIpaBa u o6si3anHocTH CTOPOH
4.1. TlpaBa u obsi3anHOCTH VCTIOMHUTENS:
4.1.1. IIpenocraButs 3akazuuky goctyn k CepBucy B 00bEMe U MOPAAKE, YCTAHOBICHHOM HACTOAIIMM J[oroBopom.

4.1.2. NucdopmupoBaTh 3akazdyrka O BHIXOJIE HOBBIX BepcHii U oOHOoBIeHHH CepBuca MyTéM pa3MelieH s
uHhopmaluu Ha caiite VICoaHNUTENs W/UITY HaIpaBJIeHHs YBEIOMIICHHH Ha AJIEKTPOHHYIO MOYTY WM B MECCEHDKED
3aKazyuka.

4.1.3. [1pu HEOOXOMUMOCTH KOHCYIIBTUPOBATh 3aKa34yHKa 110 dKcIuyatanuu CepBuca.

4.1.4. O6ecrieunts padorocnocodHocts CepBrca. HencrnpaBHOCTH, BO3HUKIIKE HE 110 BUHE 3aKa3uuKa, YCTPAHITH B
pasyMHBIH cpok. [ AnarHocTHKY 3aka3uuk NPenocTaBisieT He0OXoOqUMyIo HH(OPMALHUIO.

4.1.5. Onpenensars GpyHKIMOHATBHBIE XapakTepucTuku CepBuca, BHOCHTh M3MEHEHHS U BbITycKaTb OOHOBIICHHS
0e3 IOIOMHUTENBFHOM OIIaThl CO CTOPOHBI 3aKa34uKa.

4.1.6. TpeboBaTh CBOEBPEMEHHYIO OILIATY YCIYT.

4.2.3. BpeMeHHO NPHOCTaHABIUBATH NOCTYI K CepBUCY MO 0OEKTUBHBIM TEXHUYECKAM MpUIMHAM (MPOQHIAKTHKA,
ycTpaHeHue c6oeB, 6e30MacHOCTb).

4.2.4. OrpaHu4rBaTh WIK NpeKpanate AocTyn K CepBUCY IIPH OTCYTCTBHUH CBOCBPEMEHHOM OILIATHL.

4.2.5. B omHOCTOpOHHEM IOPSIKE U3MEHATH J[0oroBop, yBenoMuB 3aka3urka IIyTeM pa3MeIIeHHUs] HOBOH pelaKiinu
Ha caifre 3a 14 KajeHIapHBIX THEH A0 BCTYIUICHHUS N3MEHEHUH B CHITY.

4.3. IlpaBa u 00s13aHHOCTH 3aKa34HKa:
4.3.1. CBoeBpeMEHHO OILTa4YNBaTh YCIYTH.

4.3.2. Victionb3oBath CepBUC UCKITIOYUTENHHO 110 Ha3HAYECHHIO, BO3IEPKUBATHCS OT HEMPAaBOMEPHOTO AOCTYTIA,
JEKOMITHIIALIN Y, MOTU(PHUKAIINH, KOTUPOBaHUA Win o0paTHOit mrxeHepun 110 Cepsuca.

4.3.3. He nepenaBath TPETHHUM JIMIIaM JAaHHBIC U CpencTBa moctyma K CepBucy.
4.3.4. CoOmomaTb aBTOPCKHE W UHTEIIICKTyalIbHBIE IpaBa McnomanTens Ha CepBuc.

4.4.1. Ilpu HEcomTacuy ¢ MI3MEHEHUSIMU B J[0roBOpE, pacTOPTHYTH €ro B OAHOCTOPOHHEM IOPSIKE, TUCHMEHHO
yBenomuB Mcnonnurens 3a 7 KaJleHAAPHBIX THEH ¢ MOMEHTA BCTYIUIEHHS U3MEHEeHNUH B cuimy. [loroBop Oymer
CUUTATHCS PACTOPTHYTHIM C JaThl OKOHYaHHUs TEKYIIEro omiadeHHoro Ilakera ycnyr.

4.5. 3aKka3umK NpeaoCTaBIACT HcnomauTento paBo UCIIOJIb30BATh I/IH(i)OpMaIII/I}O 00 HCITONB30BaHUU 3aKa3UHKOM
CCPBI/ICa B I/IHq)OpMaIII/IOHHBIX, PCKIIaMHBIX 1 MAPKECTUHI'OBBIX LCIIAX 0e3 BO3HArpaXXJACHUS.



5. CToumMocTh yCJIYyI H NOPSIIOK PacyeToB

5.1 3aka34yuk MIPpEABAPUTCIIBHO OIUIAYUBACT CTOUMOCTD BI)I6paHHOl"O ITakera YCIyr, ymiadyuBagd CyMMY COITIaCHO
YCIIOBUAM ITPUITOKCHUSA N2 k JAO0roBOpY. Pacuer MPOU3BOAUTCA IYTEM NEPCUUCIICHUA NCHCKHBIX CPECACTB HaA
PACUCTHBIC PCKBU3UTHI Wcnonmaurens.

5.2 O6s13aTenbCTBO 3aKa3unKa IO OCYIICCTRICHUIO IIATEKEH CYMTACTCS HCIIOTHEHHBIM C MOMEHTA 3aYUCIICHUS
JICHE)KHBIX CPEICTB Ha pacu€THeIN cuét VcomHuTeNs.

5.3 Jlo nocTyIuIeHus IIOMHOM CyMMBI TIpeBAPUTEILHON OIUIATHI 38 OYEPEIHON MEPUOJ OKA3aHHUS YCIYT JOCTYII
3akazunka K (pyHKIuoHaTy CepBrca OIOKHpYeTcs.

5.4 VcrionHuTENb BIIPaBE CAMOCTOSATENILHO YCTaHABIMBATE HOBBIE LIEHBI HA YCIIYTH, ITyOIUKYS COOTBETCTBYIOLIYIO
HOBYIO Bepculo npuiiokeHnst No2 Ha cBoEM opuIMaibHOM CaiiTe He MeHee 4eM 3a 14 (4eThIpHaAlaTh) KaJleHJapHbIX
JHEl 0 BBeeHUs HOBBIX Tapu(oB. HoBbIe paclieHKH MPUMEHSIOTCS KO BCEM TOCIEAYIOIUM IepHoiaM
00CITy)KMBaHNs1, HAYMHAS C JAaThl IMyOJIMKaIMK HOBOTO Tpaiica. L[eHsl Ha y)ke oryiadeHHbIe MaKeThl YCIyT N3MEHEHUIO
HE MOIeXkaT.

5.5 NHrerpanys 1 HaCTPOiKa OTYETOB MPUHUMAIOTCS 3aKa34MKOM aBTOMaTH4YeCKH Oe3 TOJNMCaHus akTa mpuema-
nepenauu, eciu B TeueHue 10 (gecsaTn) pabodymx JHEH ¢ MOMEHTA PeaaH3aliid HHTETPAIMU U OTIPABKH
COOTBETCTBYIOIIEH CCBHUTKH 3aKa3yKKy He MOCTYIaa0 00OCHOBAHHBIX MPETEH3UI OTHOCUTEIBHO KaueCcTBa MM
00beMa BBINOIHEHHBIX PA0OT.

6. 3amuTa KoHpUIEHIIUATbHOH HH(POPMALIH U 00bEKTOB MHTELJIEKTYaIbHOM
COOCTBEHHOCTH

6.1. CropoHbI 0053y10TCSl COXPaHATh KOH(PHUACHINATIBHOCTD BCel HH(OpMALUH, TOTyYEeHHOH B paMKax UCIIONHEHHS
HacTosero JloroBopa, 1 He packpblBaTh €€ TPEThHM JIMLaM Oe3 cortacust Apyroit CTOpOHbI, 3a HCKIIIOYEHHEM
Clly4aeB, IPEAYCMOTPEHHBIX 3aKOHOM HJIM HEOOXOOUMOCTHIO HCIONHEHHs [loroBopa.

6.2. Bee uckimountensHble npaBa Ha CepBuc (IporpaMMHOE 00ecIiedeHIE, JIeKAIee B er0 OCHOBE) PUHAIekKAT
Hcnomaurento. 3aka34uK HE BIIpaBe KOIMPOBATh, IEKOMITHINPOBATh, MOTU(HIMPoBaTh CepBHC HIIH HHBIM 00pa3oM
HCIIONB30BATh €ro (DYHKIMOHAJ BHE YCIIOBUH HacTosmero Jlorosopa.

6.3. 3aKa3uuK CaMOCTOSTENLHO OOECIIEUUBACT MOYUEHHE CONNIACHIH CYOBEKTOB MEPCOHATBHBIX TAHHBIX, €CIIH TAKHEe
JaHHbIe nepenarorcs yepe3 CepBuc 11t 00paboTku. 3akazduk 0ocBoOmKAaeT VcnomHuTens ot 1r000#
OTBETCTBEHHOCTH 33 OTCYTCTBHE TaKHUX COITIACHH.

7. KauectBo yciayr 1 Orpanu4eHue 0TBEeTCTBEHHOCTH

7.1. UcnionHuTeNnb 00513yeTCsl OKa3bIBaTh YCIYTH IO IIPEJOCTaBICHHUIO 1ocTyna K CepBUCY B COOTBETCTBHH C
(YHKIMOHAIBHBIMH XapaKTepUCTHKaMH, ykazaHHbIMH B [Ipunoxennn Nel.

7.2. UcionHUTEIHh HE HECET OTBETCTBEHHOCTH 3a JII00BIe cOOM, BO3HUKIIIE B pabore CepBuca 1o MpHUIrHe
HapyIIeHUsT 3aKa3YUKOM YCIOBHH MCIIONB30BaHUS, HECOOMIONCHIS TPEOOBaHUH K TEXHUIECKOMY 00ECTICUCHHUIO MITH
UCIIONTB30BAHUS HEJUIIEH3HOHHOT'O IPOrPaMMHOT0 00ECTICUSHUS.

7.3. 3aKka3uuK rapaHTHUPYET HAIMYHE TIPaB Ha Tepeaavy TaHHBIX (3BYKOBBIX (DaiiioB) mist 00OpaOOTKH U X
COOTBETCTBHE 3aKOHOATENbCTBY PO. McnonHuTeNb He OTBeYaeT 3a coiepikaHne, 3aKOHHOCTh U COOTBETCTBHE
JTAHHBIX 3aKa3uMKa.

7.4. OtBercTBeHHOCTH VcTiomHUTENS 1O HacTosimieMy JloroBopy, B TOM 4MCiie BO3MEIIEHHE YOBITKOB 10 TI000MY
OCHOBaHHIO, OTPaHNIMBAETCS O0IIEH CyMMOMH IuaTexeil, MoIydeHHbIX OT 3akaz4nka 3a nociennue 6 (Illects)
KaJEeHIAPHBIX MECALEB, MPEAIECTBYIOIINX OCHOBAHUIO BOSHUKHOBEHHSI OTBETCTBEHHOCTH.



7.5. CTOpOHBI HU TIPH KaKUX 0OCTOATENHCTBAX HE HECYT HUKAKOM OTBETCTBEHHOCTH 1O HacTosmeMy JloroBopy 3a
KaKHe-JIN00 KOCBEHHbIE YOBITKH W/HWJIH YIYIIEHHYIO BBIrony Apyroil CTOPOHBI M/ TPETHUX CTOPOH.

8. Cpoxk neiicTBus 10roBOpa

8.1. JloroBop BcTymaeT B CHITy C MOMEHTA €ro akIenTa 3aKa3uukoM U 3aKIII0YaeTCsl Ha HEONpeesIeHHBIH CPOK.
[Ipenocrasnenne nocryna k CepBHCYy OCYIIECTBISIETCS 3aKa3UMKY HCKIIIOUUTENBEHO Ha CPOK JEHCTBHUS OITa4EHHOTO
INakera yciayr (KOMHMYECTBO MHHYT, COOTBETCTBYIOIIEE JUTUTEIIFHOCTH 3BYKOBBIX (DaiiioB 3aka3zunka, 00padoTaHHBIX
¢ ucnons3zoBanueM Cepsuca).

8.2. locryn 3aka3unka k CepBHCY, pa3MEIICHHOMY Ha 00JIa4HOM CEepBepe, aBTOMATHUYECKHU TIPEKPAIaeTcst ocie
HCTEYEHUS CpOKa JeUCTBUS UM MmpekpaiieHus Jloroopa.

8.3. Bce nannbie 3aka3urka B CepBrce (3BYKOBBIC (Daiiiibl, OTUCTHI) OE3BO3BPATHO YIAISAIOTCS VICTIOMHUTEIEM 10
UCTEUCHUU 45 KaJICHIAPHBIX THEH C IaThl IpeKpamieHus Joropopa ix OKOHYAHHS MOCIEIHETr0 OIIAYeHHOTO
ITakera ycayr.

10. 3akiaounTeabHbIE MTOJI0KEHU S

10.1. Criopsl perraroTcs IeperoBopaMu, py HEBO3MOKHOCTH JJOTOBOPUTHCS MOAACTCs A0CYIeOHAas PETCH3HS.
Otger Ha Hee Aaercs B TeueHue 10 aHew.

10.2. HegocTmxeHnne KOMIIPOMHUCCA BENET K Pa3pelieH IO CIIOpOB B ApOUTPaXKHOM cyzie roposia MOCKBBI.
10.3. JloroBop pacTtopraercs:
- OIHOCTOPOHHUM OTKa30M OHOW CTOPOHBI ¢ MpeaynpexaeHreM 3a 30 nHei;
- MlcnonHuTeneM npH CyIeCTBEHHBIX HAPYIIEHUSX 3aKa34MKOM JOTOBOpPA ¢ HEMEUICHHBIM YBEIOMIICHUEM;
- I1o vHBIM OCHOBaHUSM, YCTAaHOBJICHHBIM 3aKOHOM HJIH JIOTOBOPOM

10.4. Hexoropsbie 00s13aTeIbCTBA MPOAOIDKAIOT ASHCTBOBATH MOCIIE OKOHYAHHSI IOTOBOpa (HarpuMep, o
KOH(UACHIIMAIFHOCTH, IPaBaxX Ha HHTEIUICKTYaIbHYIO COOCTBEHHOCTB).

10.5. OxoHuaHKE JOroBOpa HE OTMEHSAET OTBETCTBEHHOCTH CTOPOH 3a JIONYIIEHHbIE HapyLICHUS.
10.6. Hapymenue 1oropopa BiiedeT OTBETCTBEHHOCTb B COOTBETCTBUH C €TI0 YCIOBUSIMU M 3aKOHOJATENLCTBOM PD.

10.7. B ciryqae HecoOmroaeHNs PaBUII HCHOIB30BaHMA cepBrca McronHuTeNns BIpaBe OrpaHMyUTh JOCTYI WIN
JOCPOYHO PACTOPTHYTH JIOTOBOP € BO3MELIEHHEM YIIepoa.

10.8. [IpumeHnMOE 3aKOHOAATENECTBO — POCCUUCKOE.



MpunoxeHue N2l K JInueH3MOHHOMY [0roBopy - opepTe Ha OKa3aHUe ycayr no
npeaoCcTaBNEHUIO A0CTYNA K OHMAH-CepBUCY peuyeBon aHanuTuku Re:call

1. ®yHKIIMOHAIBHBIE XapaKTEpUCTHKH cepBHca «Re:cally»:
1.1. TpanckpuOanus 3ByKOBBIX (haitiioB.

1.2. OOpaboTKa pe3yasTaToB TPAHCKPHOAIMH 3BYKOBBIX (haiiioB, BKIIOYAIOIIAS CTPYKTYPUPOBaHUE U COPTUPOBKY
nH(popManuy B COOTBETCTBUH C 33IaHHBIMU KPUTEPUSIMH OTUETA.

1.3. ®opmupoBaHue 0TUETA MYTEM pa3MEIEHHUs OTCOPTHPOBAHHOW MH(POPMaIMY B TAOIMYHON (OpME COINIACHO
YCTAHOBIICHHOH CTPYKTYpe.

1.4. Ilpenocrapnenue chopMUPOBAHHOTO OTUETA B OHJIAMH-MHTEpdElice ISl MPOCMOTPa U UCIOIB30BAHUS
3aKa3unuKoM.

2. Bugpl oruéra:

2.1. Ba30BbIif OTYET - OTUET, CoepKAIKUI ClIeayIOUIe XapaKTePUCTUKY:

O 3BOHKE

OOmas oreHka 3BoHKa — yucinoBoe 3HaueHue (o1 0 1o 100), orpakaroiee oOLIYI0 pe3yabTaTHBHOCTb.
BeposiTHOCTB Mponaxxu % — MHTErpalibHbIHA MOKa3aTellb TOTOBHOCTH KIIMEHTA K MOKYIIKE.

HUror pa3roBopa — KpaTkoe TEKCTOBOE OMUCAHHUE CYTH Oecellbl, BKIIIOUask JOroBOPEHHOCTH WITM TMPUYHHBI OTKAa3a.
JITTP — Hanuuue/0TCYyTCTBHUE JIHIA, TPUHUMAIOIIECTO PEIICHHE.

O xnueHre

@akThl — KOHKpETHBIE OOCTOSTENIBCTBA, O3BYICHHbBIE KITHEHTOM:!
OO, uHTEpECYIONUINI TOBAP, KOMIUIEKTAINS, S3bIK, TOMOIHUTEIFHBIE OTPAaHUYCHHUS U TIP.

[TorpeGHOCTH — BBISBIICHHBIE 1IEJIU U JKETaHU KIMEHTa, C(OPMYITUPOBAHHbIE B XOJIE pa3roBopa.

Kax yimy4ninTh — peKOMeHIALMH 110 YIYYIISHUIO B3aUMOICHCTBHS C JAHHBIM KIIMEHTOM.

OteHka 3TarnoB paboThl MeHeKepa (B MPOLEHTaX):

ITpusercTBue % — KOPPEKTHOCTH U JOOPOKENATENBHOCTD BCTYIIIICHUS.

BrisBnenue morpedHoCcTel % — HACKONBKO MOIHO M IIeJICHANPAaBISHHO MEHEIKep BBICHII ITOTPEOHOCTH.
[epconanuzanust n azantanys NPeIyIOKEHN % — CTEIEHb aJanTaluy MPEUIOKEHHU M0l KOHKPETHBIE 3alIpOCHI.
IIpe3entanust mpomaykra % — KauyecTBO NOJAYH MPOAYKTA U apTyMEHTALIUH.

O06paborka Bo3paskeHUH % — HACKOIBKO MPO(PECCHOHATBFHO 1 YBEPEHHO MEHEIKEP PEarnpoBal HA COMHEHUSL.
3aBepieHue CIEIKN % — TOMBITKA 3aKPBITh CACIKY HIIM JOTOBOPUTHCS O CICAYIOIIEM IIIare.

Kommyrnkamust % — o01mias KyapTypa pedu, CTpYKTypa OOIIEHHsI, TEMII, Tay3bl, JIOTHKA.

BepositHOCTD KOH(]IMKTA % — HaIM4IMe KOHQIUKTHBIX MOMEHTOB B Pa3roBOpE.

3.2. [lepcoHanM3uPOBAHHBIN OTUYET - OTIET, OTIIMYAIOIINICS OT 0a30BOTO MO COCTABY, CTPYKTYPE MIIA KPATEPHUIM
oToOpaskeHns TaHHBIX. KOHKpEeTHBIE TapaMeTphl TAKOTO OTYETA OMpENeIoTes 1o cortanieHno CTOPOoH, ¢ yIéToM
moTpeOHOCTeH 3aKa3unka ¥ TEXHHYECKOH BOZMOKHOCTH VciomHuTeNS.



MpunoxeHne N2 K JInueH3IMOHHOMY [0roBOpY - opepTe Ha OKa3aHUe ycayr no
npeaoCcTaBNEHUIO A0CTYNA K OHMAH-CepBUCY peuyeBon aHanuTuku Re:call

LleHbl 1 cocTaB NpeaoCcTaBASEMBIX YCYT YCTAHOB/IEHbI B COOTBETCTBUM C AeUCTBYHOWMMMU Tapudamn UcnonHuTens,
OTPaXKEHHbIMK B HacToAWeM MPUAOKEHNUN.

Tapudbl 1 ycnosua npegoctasneHna auueHsum Re:call

HavmeHoBaHue CroumocTb OnucaHue
150002/ Bkntouaet 2 500 MMHYT aHanu3a 3BOHKOB. KonmyecTso
NnueHsmna Re:call .
mec. nonb3oBaTenen Ha OAHY NNLEH3NIO HE OTPaHMUYEHO.
[ onoNHUTENbHbIE MUHYTBI 6P/ CBEPX/IMMUTHbBIE MUHYTbI TaPUOULMPYIOTCA NO aKTy
MWHYTa

aHanu3a NCNONb30BaHMA B TEKYLLIEM MecALEe.
ba3oBas ycTaHOBKa U 6 CospgaHue JlInyHoro KabuHeTa, gobasneHue COTPYAHWUKOB U

ecnaaTHo
HaCTPOWMKa cucTeMbI HayaNbHaA HAaCTPOWMKa.

Mopaep:ka yepes WhatsApp, Telegram, email n TenedoH B
TexHn4ecKkana nogaeprKka 6ecnnaTHo
pabouyee Bpems.

O6yyeHure No MCNob30BaHMIO 6 JocTtyn K 6a3e 3HaHWI, BUAEOUHCTPYKUMAM N pEKOMEHAALUAM

ecnaaTHo
Re:call Mo y/y4ylWeHMIO NPoAaK.
UHTerpauum ¢ BHeWHMMHU 6 MoagkntoyeHme TenedpoHnn, CRM u gpyrmux cuctem — 6ecnnaTtHo.

ecniaTHo
cepsucamm BHewwHMe cepBMCbI OMIAYMBAIOTCA OTAE/BbHO.
[opaboTka aHanunsa nog Baw |{35 000 P NHanBMAyanbHas HaCTPOWMKa aHaaM3a nog busHec-npouecchbl
3anpoc (naker) (pasogo) 3aKasyuKa, BK/IOYAA CLEeHapHble arOpUTMbI.
[opaboTka ¢yHKUMOHANA 26002/ Mpun o6béme > 50 yacos B mecsay, — 2 200 £ / yac. Cpoku u

yac

(novacosas) 3a4,3a4M COrnacyroTca OTAe/bHO.

B cToMmocTb TapndoB He BKAOUYEHbI A0NOMHUTE/IbHbIE PacXodbl 3aKa3unKa TPETbUM AnLLamM (cepBrcam m
IOPUANYECKUM nLLaM), Heobxoaumbix Ana paboTbl cepsuca Re:call. K nogo6HbIM pacxofam OTHOCATCA CTOMMOCTb
Crm-cucTembl, CTOMMOCTb |P-TenedpoHnn 1 T.4. NoaobHble pacxodbl 3akazumMK HECET CaMOCTOATE/bHO.



