AOroBOP-O®EPTA

Ha OKa3aHME yCIYT 10 MPEJOCTaBICHUIO TOCTYIA K OHJIAH-CEPBUCY pedeBoil ananmnThku Re:call

. Mockaa «25» okTs0ps 2025 .

OBILECTBO C OI'PAHMYEHHOU OTBETCTBEHHOCTbBIO «ATUCy», OTPHUII 1257700456408, UIHH
9715517435, nmeHyeMbIii B nanbHEHIIEM «VICIIOTHHUTENbY, MyOIUKyeT HacTosmuil JloroBop-odepTy (naree —
«JloroBop») 0 HMXKECIETYIOIEM.

1. O01Me MoJI0KEeHU S

1.1. Hacrosmmii fOKyMeHT sBIsieTcsa myommaHon odeproii (nanee — "Odepra") B COOTBETCTBUH cO cTarbeit 437
I'paxxnanckoro kogekca P®, agpecoBaHHOil HeoNpeIeIeHHOMY KPYT'Y IOPHUINUECKUX JIUIL M HHIUBHIYaJIbHBIX
npeanpuHUMAaTENCH.

1.2. ITonmHbIM 1 Ge30roBopoYHBIM akuenToM OdepTs! SBIseTCs COBEpLIEHHE 3aKa3uUKOM OIUIAThl yCIyT
HcnonauTens B pa3Mepe U HOpsAKe, IPEAYCMOTPEHHBIX HACTOAIINM JI0rOBOpOM, Ha pacyETHBIN CUET
HcnonHuTest, 03HaKOMJIGHUE U coriacue 3aKka3unKka co BCeMH yCIoBUsIMHU HacTosied Odeprsl, BKIro4ast
IIpunoxenust Nel u N2, neficTByrolue Ha MOMEHT aKLEITA.

1.3. Akuent OdepTsl paBHOCHIICH 3aKJIIOYCHHIO I0TOBOPA B MMCHbMEHHON ()OpMeE Ha YCIOBUSIX HACTOSIIETO
JloroBopa (myHKT 3 cratbu 434 I'paxnanckoro koaekca Poccuiickoit denepanuu, myHKT 3 cratbu 438
I'paxxmanckoro koxexca Poccuiickoit @eneparim).

2. TepMuHBI U onIpeeTeHUs

2.1. CepBuc — oHnaiiH-cepBuC «Re:call» 1y pacro3HaBaHus, TPAHCKPUIIIMN U AHAIUTHKH ayTHOAAHHBIX, JOCTYII
K KOTOpOMY IpefocTapiseT McnonHuTessp.

2.2. 3aka3uuk — ropunuieckoe umo win Ull, aknentoasmee Odepty u momygusmiee 1octyn k CepBucy.

2.3. Ucnonnurens — OO0 «ATUCy», OI'PHUII 1257700456408, MHH 9715517435, oka3bIBaroLuil yciyru mno
HpeocTaBlIeHHIo 1ocTyna k CepBucy.

2.4. Taket ycayr — oIpeesieHHbIH 00beM yeIyT 1Mo 00paboTke 3BYKOBEIX (haiiyioB, BRIOpaHHBIN 3aKa34uKOM,
MMEIOIUIl YCTAaHOBICHHYIO CTOMMOCTbB U CPOK JieiicTBus (cormacHo [Ipmnoxenunto Ne2).

2.5. UnTerpanus (CTaHIapTHas/HECTaHAAPTHAs) — HACTPOWKA aBTOMaTH4YECKOTO MepeHaIpaBlIeHUs JAHHBIX OT
cucteMsl 3akazunka B CepBuc st 00paboTku. CtonmMocTs onpenensercs [Tpunoxenuem Ne2 wim
WHANBUAYAJIEHBIM KOMMEPUECKUM MPEJIOKCHIEM.

2.6. OTuér — mHpOpMAIHs U3 3BYKOBBIX (haitnoB, copmupoBanHas CepBHCOM U MPEACTABICHHAS B TAOIUIHOM
tdopmare (moctym uepe3 Google Sheets wim aHamorn).

2.7. Hactpoiika oT4eTa — ONMIMOHAIbHOE M3MeHeHHe (HopMbI 6a30BOTO OTYETA MO 3asBKe 3aka3duka. MoXKeT ObITh
BO3ME3/IHOM (YCIOBUSI M CTOMMOCTH 10 comtacoBaHmio CtopoH, [Ipunoxenne Ne2).

2.8. O6noBnenne Cepsuca — mo0ble MoanuUKauu U HoBble Bepcun CepBuca 1o yemorpenuro Viciomaurens. 2.9.
Texmonaepxka CepBrca — KOHCYABTAINH, IUATHOCTHKA U yCTpaHeHHE HencnpaBHocTel CepBrca, BOSHUKIINX HE
1O BUHE 3aKa3uuKa.

2.10. IMpunoxenus Nel (DynkuronanbHele XapakrepucTuku Cepuca) n Ne2 (CronMocTh yeiyr) sIBISIFOTCS
HeOoTbemJIeMO yacThio J{oroBopa.



3. llpeamet Jlorosopa

3.1. Ucnonuurens 00s13yeTcst 0Ka3aTh 3aKa3uuKy YCJIyT'H MO IPEJOCTaBICHUIO HEMCKIFOYUTENLHOTO JOCTYTA K
OHJIAH-CepBUCY pedeBoii aHamTHKH «Re:cally (mamee — CepBrc) Ha BO3ME3THOH OCHOBE, a 3aKa3unK 00s3yeTcs
OIUIaTHTh 3TH YCIIYTH B TIOPSAKE M Ha YCIOBHAX, IPEyCMOTPEHHBIX HACTOSIIUM J[0roBOpoOM.

3.2. 3aka3uuK MOXET IepeiaBaTh 3ByKOBbIe (aiibl B CepBUC U HCIONIB30BATh €ro JAJist 00paboTKy aymnuo,
(hopMHPOBaHUS U MTOTYYCHHS aHATUTHIECKUX OTYETOB.

3.3. UcnonHuTens rapaHTHpyeT obnananne Bcemu npaBamu Ha Cepauc. VckmrountensHble npasa Ha [10 Cepsuca
3aka34nKy He IepealoTcs, TOJIBKO MPABO J0CTYIA U UCIOIb30BaHus (DyHKIMOHAA.

3.4. B caydae JOCPOYHOTO paCTOPKEHUS 110 MHUIIMATHBE 3aKa3uuKa, OIUIadeHHbIE, HO HEHCIIONb30BAHHBIE YCIyTH
HE BO3BPAIAIOTCA.

4. IIpaBa u o6s13anHocTH CTOPOH
4.1. TlpaBa u o6s13aHHOCTH McTIOMHUTENS:
4.1.1. IlpenocraButh 3aka3zauky qoctym k CepBucy B 00bEMe U MOPSAAKE, YCTAHOBICHHOM HACTOSIINM J[oroBOpoM.

4.1.2. adopmupoBats 3aka3zurka O BBIXOJE HOBBIX Bepcuil 1 00HOBIeHH! CepBrca IMyTEM pa3MeICHHS
nuHdopmaiuu Ha caiite VcosHUTENS W/WITU HANIPaBJICHUs YBEAOMIICHUH Ha DJICKTPOHHYIO MOYTY MM B MECCEHKEP
3aKa3umKa.

4.1.3. IIpu He0OXOANMOCTH KOHCYABTUPOBATH 3aKa3urKa 1o dKciuryaranuu CepBuca.

4.1.4. Obecneunts padborocnocodHocTs CepBrica. HencnpaBHOCTH, BO3HUKIIIKME HE [0 BUHE 3aKa3unKa, YCTPAHITh B
pasyMHbIil cpok. JIJisi TMarHOCTUKY 3aKa34rK MPEeI0CTaBIseT HeOOX0MUMYO HH(pOopMaIuio.

4.1.5. OnpenensaTb GyHKIHOHAIBHEIE XapakTepucTuki CepBrca, BHOCHTh N3MEHEHHS U BBITycKaTh OOHOBIICHUS
6€e3 TOTIOTHUTENBHOM OIJIaThl CO CTOPOHBI 3aKa34yHKa.

4.1.6. TpeboBaTh CBOEBPEMEHHYIO OIIATy YCIIYT.

4.2.3. BpeMeHHO MPHOCTAHABIUBATH AOCTYI K CepBUCY 10 0OBEKTUBHBIM TEXHUYECKAM MPUIUHAM (TPOPHUIAKTHKA,
ycTpaHeHue c60eB, 6€30MacHOCTb).

4.2.4. OrpaHnuuBaTh WIN NPEKpaIiaTe 1ocTyn kK CepBUCY NPH OTCYTCTBUU CBOECBPEMEHHOM OIUIATHI.

4.2.5. B omHOCTOPOHHEM TIOPSIAKE U3MEHSTH JI0TOBOp, YBEIOMUB 3aKa3uyuKa MyTeM pa3MeIleHus] HOBOH peaKIiuu
Ha caiire 3a 14 KaneHAapHBIX AHEN A0 BCTYIUICHUSI U3MEHEHHUH B CHITY.

4.3. IIpaBa 1 00513aHHOCTH 3aKa34yMKa:
4.3.1. CBOEBpEMEHHO OIJIAYMBATH YCIYTH.

4.3.2. Ucnionn3oBath CepBUC UCKIIOYUTEIHHO 110 HA3HAUYEHHIO, BO3/IEPKUBATHCS OT HEIPABOMEPHOTO AOCTYIIA,
JEKOMIIWIISIINY, MOIU(UKAIIMY, KOTTMPOBaHMs Mk oOparHoi nmxeHepun [10 Cepsuca.

4.3.3. He nepenaBath TpeThHM JIMIIAM JTaHHBIE U cpecTBa Joctyna K CepBucy.
4.3.4. CobOmonaTh aBTOPCKHE M MHTEIUIEKTyaIbHBIE TipaBa VcnonauTesns Ha CepBucC.

4.4.1. Ilpu Hecornacuu ¢ U3MEHEHUAMH B JloroBOpe, pacTOPTHYTh €70 B OTHOCTOPOHHEM IMOPSIKE, TUCEMEHHO
yBenomuB Mcnonuurens 3a 7 KaJeHAApHBIX THEH ¢ MOMEHTA BCTYIUIEHHS U3MeHeHuH B cuity. JloroBop Oyner
CUHUTAThCS! PACTOPTHYTHIM C 1aThl OKOHYAHMsI TEKYIEro omiadeHHoro Ilakera ycuoyr.

4.5. 3aka3qunk nIpeaoCTaBIdCT HcnomauTenio IpaBo UCIIOJIb30BATH I/IH(bOPMaIII/IIO 00 MCIOJIBE30BaHUH 3aKa3uHKOM
CepBI/Ica B I/IH(I)OpMaHI/IOHHI)IX, PEKIIAMHBIX 1 MAPKETUHT'OBBIX HECIIAX 0e3 BO3Harpaxi€Hus.



5. CTouMoOCTBb yCJyT U NOPSIIOK PacyeToB

5.1 3aka3uuK npeaBapUTEIbHO OIIAYMBAET CTOMMOCTD BeIOpanHoro [lakera yciyr, yniaduBasi CcyMMy COIVIaCHO
ycnoBusiM nipunokeHus Ne2 k goroBopy. Pacder mponsBoAnTCs MyTeM IEPEUNCIICHAS ICHEXKHBIX CPEACTB Ha
pacueTHble peKBU3UTHI VcionHuTENS.

5.2 O06s13aTenbCTBO 3aKa3yrKa MO OCYIISCTBICHHUIO IIATEKEH CYMTACTCS UCTIOTHEHHBIM ¢ MOMCHTA 3a4HCIICHUS
JIEHE)KHBIX CPENICTB Ha pacuéTHBIN cuét McnomHuTens.

5.3 [lo moCTyIUIeHHS TTOJTHOW CYMMEI TIPEIBApUTEIFHON OIUTATHI 32 OYEePEIHOM ITePHO] OKa3aHUs YCIIYT TOCTYI
3akazuuka K ¢pyHkuoHary Cepsuca OIOKHpYyeTCsL.

5.4 VcrionHUTENb BIPaBe CaMOCTOATENBHO YCTAaHABINBATh HOBBIE LIEHBI HA YCIIYyTH, ITyOIHKYsl COOTBETCTBYIOLIYIO
HOBYIO BepcHIo npuiiokeHnst No2 Ha cBoéM o(UIMaIBEHOM caiiTe He MeHee 4eM 3a 14 (4eThIpHaaTh) KaJeHJapHbIX
JHEH 10 BBEICHNUS HOBBIX Tapru(oB. HoBble pacieHk: MPUMEHAIOTCS KO BCEM ITOCIEIYIOMINM NIEPHOAM
o0cCiy>KMBaHuUs1, HAYMHAS C 1aThl ITyOJIMKAaMY HOBOTO Tpaiica. LIeHsl Ha yke OIuadeHHbIEe AaKeThl YCIYT H3MEHEHUIO
HE MOATIEXkaT.

5.5 VHTerpaiys 1 HACTPOMKA OTYETOB MPUHUMAIOTCS 3aKa34MKOM aBTOMATHYECKHU Oe3 MOMUCAHUS aKTa pUeMa-
nepenaduu, eciau B teueHue 10 (mecsatr) paboumx JHEH ¢ MOMEHTa pean3aiiid HHTETPAllii | OTIIPABKH
COOTBETCTBYIOIICH CCHUTKU 3aKa34HKy HE MOCTYIAI0 000CHOBAHHBIX MPETEH3M I OTHOCUTENBHO Ka4eCTBa UITH
00beMa BBITIOJTHEHHBIX Pa0oT.

6. 3amuTa KoHpUICHIUAILHOH HH(pOPMaNNU U 00bEKTOB MHTELIEKTYaIbHOM
COOCTBEHHOCTH

6.1. CTOpoHBI 00513yI0TCSI COXPaHATh KOH(DUACHIMAILHOCTD BCeil MH(OpMaIiH, MOJYyYeHHOH B paMKaxX UCIIOIHEHUS
HacTosero JloroBopa, U He pacKphIBaTh €& TPETHHM JIHLaM 0e3 cornacust Apyroit CTOPOHbI, 32 UCKIIOYCHUEM
clly4aeB, IPEAyCMOTPEHHBIX 3aKOHOM HJIM HEOOXOAMMOCTBIO UcTioIHeHus JJoroBopa.

6.2. Bce uckmounTenbHblie npaBa Ha CepBuc (MporpaMMHOe 00ecTiedeHne, JIeKaliee B €r0 OCHOBE) MPUHAIIEKAT
HcnonanTento. 3aka34rk He BIpaBe KOMAPOBATh, TEKOMIMITUPOBATH, MOTUPHUIHPOoBaTs CepBHC WM HHBIM 00pa3oM
UCIIOJIb30BaTh ero (hyHKIIMOHAJ BHE yCIOBHIA HacTosero Jlorosopa.

6.3. 3aka3uuK cCaMOCTOSTENILHO 00ECIIEYHBACT ITOJyYeHUE COMNIACHIH CyOBEKTOB MEPCOHANBHBIX JAHHBIX, €CIIH TaKHe
JaHHbIE repenarTcs yepe3 CepBuc uist 00paboTKu. 3aKa3unuk ocBoOOKAaeT McOMHUTENS OT 000
OTBETCTBEHHOCTH 32 OTCYTCTBHE TaKUX COINIACHH.

7. KadecTBo ycayr 1 OrpanuyeHue OTBeTCTBEHHOCTH

7.1. UcnionauTens 00s3yeTcst OKa3bIBaTh YCIIYTH O IPE0CTaBICHHUIO JocTyna K CepBHUCY B COOTBETCTBUH C
(hyHKIIMOHATBHBIMU XapaKTepPUCTUKaMH, yka3aHHBIMU B [Ipumoxennu Nel.

7.2. VicionHuTEh HE HECET OTBETCTBEHHOCTH 3a JIF0ObIe cOoM, BO3HUKIINE B paboTe CepBuca o MpUINHE
HapyleHHs 3aKa3uyiKoOM YCIIOBHH HCIIOJIb30BaHHSI, HECOOIIONCHUS TPEOOBAHUH K TEXHUUECKOMY 00ECIICUeHHIO HITH
HCIIOJIb30BaHWA HEJIMIIECH3MOHHOTO ITPOTPaMMHOTO obecreueHus.

7.3. 3aka3uuK rapaHTHpyeT HaJW4Ke IpaB Ha Nepejady JaHHBIX (3BYKOBBIX (haiiyioB) muist 00pabOTKH U UX
COOTBETCTBHE 3aKOHOATENbCTBY P®D. VciomHUTENh HE OTBEUAET 3a COACPIKaHNE, 3aKOHHOCTh U COOTBETCTBHE
JIaHHBIX 3aKa3uuKa.

7.4. OtBercTBeHHOCTH VcTionmHMTENS 110 HacToseMy JloroBopy, B TOM 4nciie BO3MEIIEHHE YOBITKOB I10 JF000MYy
OCHOBAHHMIO, OTPaHIMYMBACTCA OOIIEH CyMMO IUTaTeXeH, OTydeHHBIX 0T 3aKka3unka 3a nocuenuue 6 (Llects)
KaJeHJApHBIX MECSLEB, MPEIIECTBYIOIINX OCHOBAHUIO BOSHUKHOBEHUS OTBETCTBEHHOCTH.



7.5. CTOpOHBI HU ITPH KAaKUX OOCTOSTEIHCTBAX HE HECYT HUKAKOM OTBETCTBCHHOCTH IO HacTosmieMy JloroBopy 3a
KaKue-T1M00 KOCBEHHbIE YOBITKY W/WIIH YITYIICHHYIO BBITOIY Ipyroit CTOPOHBI H/UITH TPETHUX CTOPOH.

8. Cpok aeiicTBus 10r0BOpa

8.1. JloroBop BCTyHaeT B CHJIy C MOMEHTA €T0 aKIleNTa 3aKa3qukoM M 3aKIIF0JaeTcs Ha HEOTIPEIeIICHHBIH CPOK.
[IpenocraBnenue nocrymna k CepBHUCY OCYIIECTBISICTCS 3aKa3uMKy HCKITIOUUTEIILHO Ha CPOK JICHCTBHS OIUIaue€HHOTO
[TakeTa ycimyr (KOJTHYECTBO MUHYT, COOTBETCTBYIOIIEE [UTHTEIEHOCTH 3BYKOBHIX (haitos 3aka3unka, 00paboTaHHBIX
¢ ucnomnb3oBanueM CepBuca).

8.2. Moctyn 3aka3umka k CepBHUCY, pa3MEIICHHOMY Ha 00JIauHOM CepBepe, aBTOMaTHIECKH MPEKpamaeTcs mocie
MCTEUEeHHUs CpOKa JEHCTBHS WM NpeKparieHus JJorosopa.

8.3. Bce nannbie 3akazunka B CepBuce (3ByKOBbIE (haiiiibl, 0TYETHI) 0e3BO3BpaTHO yIastoTcs McnonHurenem mo
UCTEUCHNH 45 KaleHIAPHBIX JHEH ¢ AaThl IpeKparieHus JoroBopa Wi OKOHIaHUs MOCIECAHETO OIUTAaYCHHOTO
[Taxera ycayr.

10. 3akI0uYuTeIbHBbIE MOJI0KEHUS

10.1. Cnopsl pemaroTcst meperoBopaMH, IIpH HEBO3MOKHOCTH JIOTOBOPUTHCS MOJACTCS AOCYICOHAS TIPETEH3HS.
OTBeT Ha Hee naetrcs B Teuenue 10 nHeit.

10.2. HemocTikeHre KOMIIPOMHUCCA BENIET K pa3pelIeHHIO CIIOPOB B ApOUTPaKHOM Cyjie Topoaa MOCKBEI.
10.3. doroBop pactopraercsi:
- OZHOCTOPOHHUM OTKa30M OHOHM CTOPOHBI ¢ IpeAympexaeHueM 3a 30 nHei;
- McnonHnTENeM MpH CYIIECTBEHHBIX HAPYIICHUAX 3aKa39UKOM JOTOBOPA C HEMEIJICHHBIM YBEIOMIICHUCM;
- [o vHBIM OCHOBAHUSM, YCTaHOBIICHHBIM 3aKOHOM WJIH JIOTOBOPOM

10.4. HexoTophie 00s3aTeIbCTBA MPOJOIKAIOT ASHCTBOBATH MOCIE OKOHYAHUSI IOTOBOpa (HampumMep, o
KOH(HICHI[MATBHOCTH, IPaBax HA MHTEJLICKTYaIbHYIO COOCTBEHHOCTD).

10.5. Oxonvanue JA0TOBOPAa HE OTMCHACT OTBCTCTBCHHOCTU CTOPOH 3a JOIIYIICHHBIC HAPYIICHM.
10.6. HapymeHMe JA0Tr0oBOpa BJICHET OTBETCTBEHHOCTb B COOTBETCTBUM C €I'0 YCIIOBHUAMHU U 3aKOHOAATCILCTBOM Pod.

10.7. B cny4ae HecoOM0eHUS PaBUII UCTIONIB30BaHMA cepBHca VICTIOMHUTENb BIIpaBe OTPAHUYUTH TOCTYI WIH
JOCPOYHO PacTOPTHYTB JIOTOBOP C BO3MEILCHUEM yiiepoa.

10.8. [IpuMeHnMO€e 3aKOHOIATEILCTBO — POCCHUIICKOE.



MpunoxeHue N2l K JIMLEH3NOHHOMY A0roBopy - opepTe Ha OKasaHue ycayr no
npeAoCcTaB/leHUIO AOCTYNA K OHMAH-CepBUCY peyeBoit aHanuTUKKU Re:call

1. ®yHKIMOHAIBHBIE XapaKkTepucTUku cepauca «Re:cally»:
1.1. Tpanckpubanus 3ByKOBBIX (aiiiioB.

1.2. O6paboTKa pe3yabTaToOB TPAHCKPHUOAINH 3BYKOBBIX (haifyIOB, BKIIOYAIOIIAS CTPYKTYPHPOBAHUE U COPTHPOBKY
nH(OpMaIK B COOTBETCTBHH C 33/IaHHBIMU KPUTEPUSIMH OTUETA.

1.3. ®opmupoBaHHe 0TIETA MyTEM pa3MEIICHUS OTCOPTUPOBAHHOM HHPOPMAIH B TaOMHYHOM popMe cormacHo
YCTaHOBIICHHOH CTPYKTYpe.

1.4. TIlpenocrasnenue chopMHUPOBAHHOTO OTUETA B OHJIAMH-HHTEpdeiice A MPOCMOTpa U MCTIONB30BAHUS
3aKa3yiKOM.

2. Bunel otuéra:

2.1. ba30BbIif OTYET - OTUET, COAEPIKAIIUI CIIeTyIONUE XapaKTePUCTUKU!

O 3BOHKE

Oo61mas oreHka 3BOHKa — 4rcioBoe 3HaueHue (ot 0 1o 100), oTpakaromee oOIIyI0 pe3yIbTaTHBHOCTb.
BeposTHOCT Ipoaaxku % — HMHTErpallbHbIN IOKa3aTeIb TOTOBHOCTHU KJIMEHTA K MOKYIIKE.

Htor pa3roBopa — KpaTkoe TEKCTOBOE ONUCAHUE CYTH Oece/ibl, BKIIIOUasi JOTOBOPEHHOCTH MM MPUYMHBI OTKA3a.
JITTP — Hanmu4ue/0TCYTCTBHUE JIHMIA, IPUHUMAFOIIETO PEIICHHE.

O knueHTe

®DaKThl — KOHKPETHBIE O0CTOSITEIHCTBA, 03BYICHHBIC KIIMCHTOM:
®UO, nHTEpECYIONNI TOBApP, KOMILIEKTAIHS, SI3bIK, TOTIOTHUTEIbHBIE OTPAHUYEHUS U TIP.

IToTpeOHOCTH — BBISIBICHHBIC LIEJIN M KeJaHHs KIHeHTa, CHOPMYITHPOBAHHBIC B X0JI€ Pa3roBopa.

Kaxk ynmydmmre — peKkoMeHIaluu 10 YIy4IIeHHI0 B3aUMOACHCTBHS C JaHHBIM KINEHTOM.

OreHka 3TarnoB paboTe MeHekepa (B MPOLIEHTAX):

[IpuBercTBHE % — KOPPEKTHOCTH U TOOPOKENATEITFHOCTh BCTYILICHHS.

BrisBiienue morpedHOCTEH % — HACKOIBKO TIOJNHO U IeJICHANIPABICHHO MEHEDKEP BBELICHII MTOTPEOHOCTH.
INepconanu3anus U agantais NpeUIokKeHus % — CTENeHb aalTalii MPEIOKSHHS 0] KOHKPETHBIC 3alPOCHI.
[Ipe3enTamnus npoaykra % — KauecTBO MO/a4uu MPOAYKTa U apTyMEHTAIUH.

O0paboTKa BO3paKECHUH % — HACKOJIBKO MPO(ECCHOHAIBLHO U YBEPEHHO MEHEKEDP pearupoBaj Ha COMHEHHUS.
3aBepIreHne CACIKH % — TOMBITKA 3aKPBITh CACTKY WIIH JTOTOBOPUTHCS O CICAYIOMIEM IIIare.

KommyHukamms % — o01masi Kylerypa pedu, CTpyKTypa OOIICHUS, TEMIT, TTay3bl, JIOTHKA.

BepositHOCTh KOHDIHKTA % — Hadmgue KOHQIMKTHBIX MOMEHTOB B Pa3roBOpE.

3.2. [lepcoHanm3upOBaHHBIN OTUET - OTUET, OTIMYAIOIINIACS OT 6a30BOTO MO COCTABY, CTPYKTYPE WA KPUTEPUIM
oToOpakeHuUs JaHHBIX. KOHKpeTHBIe mapaMeTphl TAKOTO OTYETA ONPENIENSIOTCS 10 cortamieHnio CTOpoH, ¢ y4€ToM
noTpebHoCcTel 3aKka3urka U TEXHUIECKOH BO3MOKHOCTH McomauTes.



MpunoxeHue N2 K JIMLEH3NOHHOMY A0roBopy - opepTe Ha OKasaHue ycayr no
npeAoCcTaB/leHUIO AOCTYNA K OHMAH-CepBUCY peyeBoit aHanuTUKKU Re:call

LleHbl 1 coCTaB NpesoCTaBAAEMbIX YCAYT YCTaHOB/EHbI B COOTBETCTBMM C AeUCTBYOWMMN Tapudamm UcnonHutens,
OTPaXKEHHbIMM B HacToALEeM MPUNOKEHNN.

Tapudbl 1 ycnosusa NnpefoctaBneHma amueHsnm Re:call

HanmeHoBaHue CroumocTtb ||OnucaHue
15000P / Bkntouaet 2 500 MMHYT aHan3a 3BOHKOB. Konnyectso
JTnueHsuna Re:call .
mec. nosib3oBaTenen Ha OA4HY INLEH3UI0 He OFPaHUYEHO.
JonofHUTENbHbIE MUHYTI 67/ CBEPXIMMUTHBIE MUHYTbI TAPUPULMPYIOTCA NO PaKTy
MWHYTa
aHanusa MCMNO/Ib30BaHMA B TEKYLLEM MecALe.
ba3oBas yctaHOBKa 1 6 CoszaaHue JiInyHoro kabuHeTa, obasneHne COTPYAHMUKOB U
ecnnaTtHo
HACTPOMKa CUCTEMDI HayaNbHasA HACTPOMKaA.
MNoaaep:kka yepes WhatsApp, Telegram, email u TenedoH B
TexHU4YecKkaa nogaepKKa 6ecnnaTtHo
pabouee Bpems.
Ob6yyeHune No UCNOoNb30BaHMUIO 6 JocTyn K 6a3e 3HaHWI, BUAEOUHCTPYKLMAM U PEKOMEHZALMAM MO
ecnnaTtHo
Re:call YNYYLEHMIO MPOAAXK.
NHTerpaumm c BHEWHUMM 6 MNoakntoyeHune TenedpoHnn, CRM 1 gpyrux cuctem — 6ecnnatHo.
ecnnaTtHo
cepsucamm BHelwHWe cepBMCbI ONIAYMNBAOTCA OTAENBHO.
06p/ JenaeT KpaTKMi aHaNM3 Ananora u pacnpenensier 3BOHKM Ha
NN-dunbTp
MWHYTA aHaNu3bl N0 BOPOHKAM
[JopaboTka PpyHKLMOHaNa 26009/ Mpun o6béme > 50 yacos B mecsy, — 2 200 P / yac. Cpoku 1 3agaum
yac
(novacosasn) COrNAcyoTCA OTAENLHO.

B ctoMmocTb TapndoB He BK/IHOYEHbI AOMOJIHMTE/IbHbIE PAacXoAbl 3aKasumKa TPETbUM nLam (cepBrcam u
IOPMAMYECKMM MLAM), Heobxoanmbix ans pabotbl cepsuca Re:call. K nogo6HbIM pacxofam OTHOCATCA CTOMMOCTb
Crm-cuctembl, cToMmocTb IP-TenedpoHnn u T.4. NMoaobHble pacxoabl 3aKasumK HECET CAMOCTOATE/IbHO.



